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Oracle’s Enterprise DNA

44+ years of helping
customers manage
the world’s most
Important data
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What is the Future of Data and App Dev with
Generative Al?
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IDC releases top Customer Experience (CX) By 2027, 60% of A2000 firms will reallocate 35%

predictions for 2024 and beyond. of CX spend on emerging products and skills as
improved Generative Al renders entire software

categories obsolete.
- By Lawrence Cheok, IDC, Asia Pacific

=|DC FutureScape

The public cloud services (PCS) market in South

S - Korea is expected to grow continuously as
60% of Asia’s TOp Firms enterprises eer)and their%:loud workloads gnd the
to Pivot CX Budgets to finance sector expands its cloud-based
. environment based on various references.
GenAl, Phasing Out Old Generative Al and sustainability are
Software by 2027 expected to be major drivers in the market.

- By Sarah Park and Shouvik Nag, December 2023

5 Oracle Cloud Summit | Copyright © 2024, Oracle and/or its affiliates O



88 AI12L 7| He| utx

The Goal The Challenge
Enterprises wish to leverage generative Al to Pre-training, fine-tuning, or continuous
process relevant data with natural language. training of LLMs on corporate knowledge

bases is time consuming and expensive.
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What is the future of Data and How?

App Dev with Gen Al?
Data and App Dev We will generate data solutions
Innovations will enable radical instead of hand-coding them

increases in productivity EererEre 6 [FrerErel
r vate!

Using 3 Transformational Strategies
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Strategy 1: Generate Use-centric Data
Strategy 2 : Generative Al
Strategy 3 : Generate Apps
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Declare Declare Declare Declare
Data Intent Data Usage Intent App Intent User Intent
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Data Intent

Declare

Declare
Data Usage Intent

Declare
App Intent

I Intent
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“Complete by Converged features, Simple by Autonomous Database ”

Complete : Converged
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Retrieval Augmented Generation (RAG)
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Retrieval Augmented Generation works like this
The user's question is 1
encoded as a vector and /9 714 9
sent to a Vector DB

User

Vector DB finds private content
(e.8. documents) that closely
match the user's question
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GenAl uses the content plus 4
general knowledge to
provide an informed answer
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The content is sent to the
GenAl to help answer the
user's question
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SELECT Al <ACTION>
(© Give me the average salary of

%

employees in each department;

H

(4]

(1) S— - ©

%:A} Al Profile Produce Prompt Generate SQL

* Database metadata | |« profile + question | using LLM
.+ LLMtouse b J

app

Return query
resultsor SQL to |

dbms_cloud_ai.set_profile
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dbms_cloud_|ai.create_profile

REST

ACTION

P
<

runsql

return sql result set

narrate

return a conversational result

showsq]l

return the generated query

chat

general Al-chat conversation
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OCI Generative Al Service
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Global
announcement GA Today!

= ORACLE Cloud | coudciassic > | Search for resources, services, and documentation US West (Phoenix) v B/

Generative Al Generative Al overview

Svervian Power your apps with large language models and generative Al

Playground OCI Generative Al is a fully managed service that provides a set of state-of-the-art, customizable LLMs that cover a wide l—}q
range of use cases for text generation. Use the playground to try out the models out-of-the-box or create and host your
Dedicated Al clusters own fine-tuned custom models based on your own data on dedicated Al clusters.

Watch service tour

Custom models

Endeolils Metrics in my compartment Besolrces

Scope Dedicated Al clusters Custom models Active endpoints All documentation

Rest API reference
3 12 e

My compartment Tutorial
utorials
path/mycompartment
Pricing

Get started

# Playground

The playground is a visual interface for exploring the hosted pretrained and custom models without writing a
single line of code. Use the playground to test your use cases and refine prompts and parameters. When
you're happy with the results, you can view the code and integrate Generative Al into your applications.

, Dedicated Al clusters ‘\ Custom models @ Endpoints
Spin up dedicated hardware Create custom models by Create and manage
units for fine-tuning custom fine-tuning the base models endpoints to host your
models and hosting them. with your own dataset. custom models.

® @ 0
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Generation
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APEX+= workflow, mission critical SaaS,
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Low-code platforms generate apps by

declaring the intent of the app using visual tools and metadata

E .

enterprise-grade apps

challenge

APEX is extending low-code to handle more app use cases

Efe:

In.the.near future,
the large majority of
enterprise apps will be built
using low-code

Low-code workflow
Low-code for mission critical SaaS
Low-code for mobile

Low-code interoperability using
GraphQL, and JavaScript

LLow-code is far more productive than coding

The challenge for low-code is generating

Oracle APEX is the leader in addressing this

Today, low-code is great for generating simple apps
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Oracle APEX: H|O|EH|O| & S &2 & O Z2|AH 0|8 7 E SHZ2Z A low code A| &

APEX<= S| 71% o] Z22E|= low code &

IDC Survey Spotlight
Regardless of your organization's maturity with low code/no code app dev, which of the following platforms does your organization
predominantly utilize today (or would likely use in the next 24 months) to build low code/no code applications?

e APEX .—
Microsoft (Power Apps) —
Salesforce ] ————
|
ServiceNov /I
HCL Software M
Pegasystems —
Applan —
Mendix _
WaveMaker _

OutSystems _
AgilePoint —

Thinkwise _

Unqork_

(% of Respondents)
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24 (IDC Survey, 2022)

G| A S ST} EHESL o Tt
0 Ao At 9IS
MEjsiei oy AES AH502
A

|IIIIII||I

v

v

Ol O] E{ H| O| A | O| E{ 2|
AlZts 5 2|
SQLIIDB 7| 5&

X Cysto 2 x| 2l



INANNNNZL46S

W

Wrgpg 022

Q20| Al HEF

Oracle Al Strategies: OCI Native Al Services & GenAl
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Smart and Secure Gen Al

OCI Gen Al Service= AH235H7| Ha|gt - ok
SOTA LLM 22 M| S, Fine-Tuning & M2 2 & X| &

Infrastructure for Gen Al
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Designed for

enterprise
£/ 30| B0 22| BHE, A
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Security and

privacy
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Taillored to your data

OCI Generative Al A|H|AE E3| X}AI9
OOo|HE 28| REH= 7H’.ﬂ%F =
e =
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Predictable performance
and pricing
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Applications

Fusion Applications NetSuite Fusion Analytics Industry Applications 3rd Party Applications
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Digital Assistant Language Vision Understanding
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OClI Data Science Al Vector Search in Oracle MySQL HeatWave Vector Store OClI Data Labeling

Data

Al Infrastructure

Compute bare n[l\e/%]lpségﬁies and VMs with OCl Supercluster with RDMA networking Block, object, and file storage; HPC filesystems
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Database 23C

EXACC

H 142 2let 22lE M4 Al/Data Platform

DATA

OpenSearch
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Super Cluster Chatbot
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Thank you

Jung Ok Nah
VP, Head of Cloud Engineering
Oracle Korea
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